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Springfield Solutions now have an online artwork approval and label ordering portal
called Web4Labels.

Web4Labels gives you full online access to approving and rejecting artworks, plus you will also
be able to see all artworks in real time, so you can see what stage an artwork is at any time.

To start with you will receive an email like the below when an artwork is ready to approve:

Hilan,
The following product has been uploaded to Web 4 Labels and is now ready for you to approve.

Label Code: NATURAL BOIS SAMPLES
Description: Natural Bois Samples
Cerm Product No.: 183786

Please click on the below link and enter you User Name and Password:

https://springfield.webdlabels.com/apps/customer-portal/dashboard
If there is a seperated pdf, please aslo check this to confirm your happy with the Printed White/Embellishments.

For instructions on how to approve or reject the PDF please click on the link below:

hitps://cdn.springfieldsolutions.co.uk/downloads/webdlabels-customer-approval-user-guide.pdf

PLEASE NOTE:
Before you open the attachment, be aware that spotting issues at this stage saves us all a lot of time. Check this proof carefully
for any issues concerning layout, text/font style, spelling or colour.

‘When creating your proof every care is taken to meet your order requirements. We cannot be held responsible for any errors
which are not noticed at point of approval.

Please note that your delivery date is subject to the approval of this PDF. Any delay could affect this date.

Any amendments requested after the first pdf proof, or new artwork supplied may incur a charge.

Kind Regards

To approve the artwork click on the link in the email:
https://springfield.web4labels.com/apps/customer-portal/dashboard

This will take you to the portal in your browser, the screen below will appear asking you to

enter your username & password (you should already have received this information to log in,
but if you haven’t please contact your CSR for this).

&pspringfield o1

Please login to continue:

[

LOGIN

Forgot my password
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Once you are logged in the page it will take you to your home screen:

pd @ i R

&}

dabswingﬁeld y S lanHome -
Dashboard Webdlabels > Dashboard E i
Request For Quote Q

pringfields Ordering and Artwork Management System
My Products Welcome lan Horne to your ordering and artwork management system. Please use the navigation above to order or process your pending artworks.
Pending Products You have
Order History +1 RFQs waiting to be calculated.

+8 products waiting for your approval.

Please contact your Business Development Representative with any new order enquiries: Duncan Wilki ilki i ions.co.uk
Please contact your Customer Service Representative with any existing order enquiries: Duncan Wilki ilki i lutions. co.uk
English (GB) N Terms & Conditions . © 2022 CERM - WebdLabels v7.26.19 is a product of CERM NV

List of your order progress and your Springfield Solutions contacts
Link to Request for Quote

Link to your Products

Link to your Pending Products

Link to your companies Order History

Link to your account details/Log off

Link to your shopping cart

NJoJulalwinv )

If you click on Pending Products it will take you to all products that need approving, you will
receive an email for every artwork that needs to be approved (you do not need to go into each
email and click on the link, you can do it all from this pending section once you are logged in). @)

All the artworks that are pending will be in your list. To check your artwork, click on
Waiting for approval &)

= qabspfi"sﬁeld S lanHome -
A Dashboard WebdLabels > My Products
= Request For Quote

©o G
9 My Products

[0 Productid & Your Product id Description Image  Size Winding Order Quantity  Status Actions
X Pending Products

204204 Q -
'D Order History Q Q
204204 PP CLEAR LITE SAMPLES - NEW PP Clear LITE Samples - New Version Irregular 209 x 125 mm A 2-Outside Wound - Foot First Waiting for approval ONk)
A 0 labels

solutions@springfieldsolutions.co.uk ® SpringfieldSols @ SpringfieldSolutions @ springfield-solutions @ www.springfieldsolutions.co.uk

Web4Labels_Customer Approval_Version 1




ngpringfignlch:inSS)mgptr'ngﬂjs Web4Labels
Customer
Approval Process

To download your artwork, click on the pdf link under Documents €)

You can open up the PDF to check everything is OK, if there are printed whites or embellishments
on the artworks there will be another pdf link to download to show these separations, please
check this aswell to make sure you are happy with these separations before approving.

{Click APPROVE SOFTPROOF if you are happy and want to approve your artwork ready for printing.

Approve or Reject Softproof for Product 183792

Product details

Product Id 183792
Your Product Id FOREST WHITE SAMPLES
Description Forest White Samples
Image

Q o
Zone s

@ APPROVE SOFTPROOF REJECT SOFTPROOF CLOSE

This will change to Approval OK &
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4 Dpashboard Webdtabels > My Products
%= Request For Quote

My Products ADD TO SHOPPING CART ® 5 R
&  MyProducts

Productid | Your Product Id Description Image Size Windins Order Quantit Status Actions
z Pending Products O i o . a v
20420 -

D Order History a s e

[ 204204 PP CLEAR LITE SAMPLES - NEW PP Clear LITE Samples - New Version Irregular 209 x 125 mm 2- Outside Wound - Foot First Olabels | Approval 0K m 90

You will receive an email to say you have approved the artwork, it will also send an email to
your CSR. The artwork will disappear from the pending list and appear in the My Products section.

Once the CSR has received the email, they will complete the approval and it will be ready for print.
If you have more than one artwork that needs approving repeat the above steps until all artworks
are approved, you will receive an email for each approval.

If a colour approval is required (you will receive a colour proof in the post), the CSR will change
the status back to Approved for Content, this will change to Approval OK once colour approval is
received. .
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If you want to reject your artwork, click on REJECT SOFTPROOF

Approve or Reject Softproof for Product 183792

Product details

Product Id 183792

Your Product Id FOREST WHITE SAMPLES
Description Forest White Samples
Image

Q | oo
Seuse.
ZoNe s

Documents

183792,

APPROVE SOFTPROOF @ REJECT SOFTPROOF

This will then change the status to Rejected.®

= dqbsi’""g"ﬂ‘!,‘!l & lanHorne -
A Dashboard WebdLabels > My Products
= Request For Quote

My Products ADD TO SHOPPING CART ® 5 @
& MyProducts
z Pending Products D Product Id Your Product Id Description Image Size Winding Order Quantity Status Actions

‘ending Produ
20420 v

0 Order History a 42 a

[ 204204 PP CLEAR LITE SAMPLES - NEW PP Clear LITE Samples - New Version Irregular 209 x 125 mm 2 - Outside Wound - Foot First 0 '“hi E}Appmval oK @9IDMO

You can then click on the @ symbol to the right of the status which will create an email in your email
application, it will automatically put the CSR name into the To: field and will refer to this specific
product in the Subject: field, you can attach a pdf with comments on or you can type in the body

of the email what you need changing, when you have done this you can send the email.

Once the CSR has received your email they will book it back in for amends, you will receive another
email with a link to approve it once it is ready.
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Contact Us

for further information

Phone us
01482 484700 - Reception
01482 484747 - Sales

Email us
solutions@springfieldsolutions.co.uk

Come & visit us
Springfield Solutions
1-7 Thomas Street
Hull

HU9 1EH

Direct Contacts:

John Grant

Business Development Manager
jgrant@springfieldsolutions.co.uk
+44 (0)1482 484747

Duncan Wilkinson

Customer Service Manager
dwilkinson@springfieldsolutions.co.uk
+44 (0)1482 484703

Julie Fields
Studio/Projects Manager

jfields@springfieldsolutions.co.uk
+44 (0)1482 484717

lan Horne

Studio Team Leader
ihorne@springfieldsolutions.co.uk
+44 (0)1482 484721
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